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VE PHAN MEM HOP TRUC TUYEN

« Cac chirc nang can co
*  Gioi thiéu mot s6 phan mém hop truc tuyén
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CAC CHUC NANG CAN THIET

« Hbi hop, trao ddi théng tin

— Video call (hinh anh + am thanh)

— Share screen (chia s& man hinh, trinh chiéu)
» Cac chwrc nang khac:

— Chat (nhan tin)

— Record (ghi lai budi hop)

— Polling (khao sat)

— Report (bao cao)




MOT SO PHAN MEM HOP TRUC TUYEN

Microsoft Teams




WEBEX

 Ho tro: Toi da 100 ngwdi tham gia trong thdi gian khéng
gioi han.

 Nhan dugc 1GB dung lwvgng lwu trlr dam may voi tai
khoan mién phi.

« Webex ho tro goi qua dién thoai dé tham gia cudc hop.

Cisco

Nebex




ZO0OM

Khéng can tai khodn Zoom dé tham gia cudc hop.

Ho tro: Toi da 100 nguwoi tham gia trong 40 phut cho tai
khoan Zoom mién phi.

Tham gia qua web, rng dung chuyén dung, tién ich m¢&
rong trinh duyét va thiét bi di déng sr dung rng dung
IPhone va Android.

Ho tro’ goi qua dién thoai dé tham gia cudc hop.




MICROSOFT TEAMS

Nguwoi dung phai co tai khoan Microsoft (ca nhan/doanh
nghiép/tredng hoc).

Muc tiéu hwéng téi gidi phap cong tac, dong bd cong
viéc cho céac td chire, doanh nghiép, tredng hoc.

Microsoft Teams




GOOGLE MEET

Nguwoi dung phai co tai khoan Google.

Hb tro t6i da 10 ngwdi cho cudc hop cla tai khoan mién
phi (c6 m& rdéng trong giai doan COVID-19).

St dung day du chirc nang trén trinh duyét Web. H6 tro
da nén tang.

Google Meet
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CHON PHAN MEM NAO?

» Céac mang xa hoi, phén mém hop trwc tuyén cé chire
nang co ban gan giong nhau (trao doi video, am thanh,
tin nhan).

» Tuy theo Yéu cau ctia budi hop cu thé va Kha nang
tai chinh ma chon giai phap thich hop nhat.

Bao mat Tién loi

Hop doanh ,
nghiép
N

Dao tao

Chuyén Nguwoi mu
nghiép cong nghé
N\ N\

A
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ZOOM.US
GIO|I THIEU & HUONG DAN SU DUNG

DANH CHO NGU Ol THAM DU VA QUAN LY
BUOI HOP TRUC TUYEN
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Z00Mm.Us ZOOM LA GI?

.« Zoom |la mdt Nén tang (platform) hop trwe tuyén.

REQUESTA DEMO 1.888.799.5926 RESOURCES ~ SUPPORT

2 OOI l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST A MEETING « MY ACCOUNT

In this together.
Keeping you securely
.connected wherever you .

“are. =

F
2
Sign up for Free Helpful Resources =3




ZOOM LA GI?

W Speaker View

4

Participants (140)

Q. Find a participant

& P
h Nguyén UMP (Co-host, me) X vk
n Diep-UMP (Host) YAV
a CS055 - Cam Hong (Co-host) & 2
CS113 - V& Van Tam (Co-host) @ & 0

7 Nguyén UMP ¥ C5156-Le Thi a ¥ €5134 - Trang Van To.. [N % South VHATT
m LIFE Centre Vietnam_trang@life-... 8 ™
120 Tran Thi Phuang Thao - Tha ... & X
Diep-UMP CS081 Lé Thi Mai
-
| 123456 ¥ on
| - 5
1'% cenpa- 00 LE HUY o’ | TR ’ y - : g Soi
4 €5063-B0O LEHUY ; 087-nguyen diép ... 7 Pham Hong Son 123456 ¥ o
' e
a 4 o Administrator %
\,.. e
- - = g Bs Cuding (UNODC) & UA
L g/
ng (UNODC) 2 AN Y % Lién Doan @ BS Nguyén Qudc Léc CS078 z
CS 099 NGUYEN THI PHUONG % x
o g ces Iy
& CS 114 Nguyen Hong Tan & A
m S 118 - Lé Van Théng %
m CS 157- Nguyen Huy Khoa Z
a CS Bui Thi Hong Dao P v
x m €S_162_Tran Van Anh Phuong & X
7 SAKMHSA . % CS056- Trinh Thi Hué .

a €S001 - Tran Van An & A
@ CS002-Vé Ngoc An B A

Invite Mute All Unmute All
cording

O & P = B eneg zzapm [




NG DUNG VA CHUC NANG CUA ZOOM

Qz ofp HOP NHOM NHO

% HOI THAO, HOI NGH]
T I T

@ PAO TAO TRUC TUYEN

Hop v&i Video & Audio thoi gian thuc
Kiém soat hinh anh, &m thanh ngudi dung
Chat (nhan tin)

Share (chia sé man hinh, trinh chiéu)
Polling (khao sat, lay y kién)

Record (ghi lai bu6i hop)

Report (bdo cao)



ZOOM

* Ngbn nglr
— Zoom chi vira hd tro Tiéng Viét trén nén web gan day
— Phan mém Zoom trén may tinh/laptop chwa hé tro Tiéng Viét

 Bao mat " B3o mat Tién loi




TAO TAl KHOAN ZOOM

JOINAMEETING  HOSTAMEETING ~ SIGN IN PE xac minh, vui long xac nhan ngay sinh ca ban.

zoom SOLUTIONS ~

Thang v Ngay v N3m v Tiép tuc

Dir liéu nay sé khéng dugc luu triv

In this together.
Keeping you securely -

‘connected whereverQ ( )
c;i} you are. l- e > Zoom dugc bao vé bing reCAPTCHA va ap dung Chinh sach quyén

- riéng tu va Didu khoan dich vu.

( e Dang ky
Sign up for Free Helpful Resources

Pang ky mién phi

Ban da co tai khoan? Dang nhap.

o0 0 0 ° hosc

@ | Dingnhap bang SSO
(G | Ding nhap bing Google

f | Dangnhap bang Facebook

Sau khi dién Email va nhan Dang ky, Zoom sé gri Link dé hoan tat théng tin vao email




THIET Bl BE HOP VOI PHAN MEM ZOOM

Smartphone

e e e e e S S T S T
= e eyt

Phong hop truc tuyén

Thiét bi két ndi Internet + Camera + Loa + Micro




PHONG PAO TAO TRUC TUYEN

T -
_

Phong dao tao truwc tuyén ciia UMP-VHATTC tai Dai hoc Y Dwoc TP.HCM



ZOOM MIEN PHi: CAC GIOI HAN

Cuoc hop 1:1 Cudc hop 3—100 ngwoi
Khong gioil han thoi gian Tbi da 40 phut

Khoéng ho trg Co-host, Alternative host, Polling, Report,...

Pé ty tao budi hop Zoom (mién phi/tra phi), can dang ky 1 tai khoan tai zoom.us




+

Co ban

Cudc hop Ca nhan

Mién phi

T6 chirc cho tdi da 100 ngudi
tham gia

56 lugng cudc hop khong gidi han
1-1

Gi6i han 40 phat d6i vai cudc
hop nhom

56 lugng cudc hop khong gidi han

Phiéu yéu cau ho trg

Tinh nang cta hoi nghi video
Cac Tinh nang Hoi nghi Web
Cac tinh nang cong tac nhom

Bao mat

CAC GOI TRA PHi

Chuyén nghiép

Ly tuwdng cho cac Nhom Nho

$ 14.99;’théng/nguﬁi chieiri

Mua t6i da 9 ngudi chil tri moi ti

khoan

Toan bo cac tinh nang Co ban +

Bao gom 100 ngudi tham gia
Can thém nguoi tham gia?

Gigi han thoi gian hop la 24 gio
Quan ly ngudi ding

Kiém soat tinh nang ctia quan tri
vién

Bao cao
ID cudc hop ca nhan tay chinh
Chi dinh trinh 1ap lich

1GB ndi dung ghi lai theo dinh
dang MP4 hoac M4A trén dam
may

REST API

Kinh doanh

Doanh nghiép Nho & Vira

$ 1 9 .99fthéngfngu€ri chitri

Bat dau tir 10 ngudi chi tri véi
$199.9/thing

Nang cap

Toan bd cac tinh nang Cao cap +

Bao gobm 300 ngudi tham gia
Can thém ngudi tham gia?

Ho tro dién thoai chuyén biét
Bang diéu khién guan tri
Vanity URL

Tuy chon dé trién khai tai ché
Ten Mién dugc quan ly

Dang nhap mot [an

Quang ba thuong hiéu cong ty
Email tuy chinh

Tich hap LTI

+ Goai dich vu Bo trg Tuy chon

Enterprise

Doanh nghiép Lén-San sang

$ 1 9 .9 9!thénginguﬁi chisri

Bat dau tir 100 ngudi chd tri vai
$1,99%/thang

Lién hé bd phan kinh doanh

Tat ca cac tinh nang Doanh
nghiép +

Enterprise Plus includes 1,000
participants

Khong gigi han Dung luong luu
trir trén Bam may

Trinh gquan ly Cau chuyén thanh
cong cua Khach hang Chuyén
dung

Panh gid Kinh doanh cia Nhan
suDiéu hanh

Chiét khau theo goi doi voi Hoi
thao truc tuyén va Zoom Rooms



QUI TRINH LAM VIEC CHO MOT BUOI HOC

e Schedule (Lay ID Zoom Meeting) ]

e GUi ID Zoom, tai liéu,...
e Nhic nh&

Thoéng bao

e Quan ly budi hop, ho tro giadi quyét sy cd

e Bio cio diém danh, khao sat

e Kiém tra thiét bi trudc cudc hop: internet, &m thanh, hinh anh ]
e Xtr ly, dang videos ]
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HUONG DAN SU DUNG VA QUAN LY
CUQC HOP TREN PHAN MEM ZOOM

 Cai dat phan mém

« Thiét l1ap cho Zoom

e Cac chirc nang co ban

« Nhirng van dé thwdng gap va cach giai quyét

Behavioral Health is Essential to Health Prevention Works | Treatment is Effective | People Recover




CAI DAT PHAN MEM ZOOM TREN MAY TINH

YEUCAUDEMO 18887999666 TAILEU ~  HOTRY o Zoom Installer

GlAI PHAP = LEM LICH MOT CUOC HOP THAM GIA MOT CUQC HOP CHU TRI MOT CUOC HOP -

Installing...

Trung tam Tai xuéng el G Ll el

) Zoom Cloud Meetings

Zoom Client cho Cudc hop

My khach trinh duyét =& tai xudng ty dgng khi ban bat diu cude hop Zoom dau tién coa
minh va cling san sang d€ tai xudng thi cong tai day.

Trinh cidm Zoom danh cho Microsoft Outlook

Trinh c3m Zoom danh cho Outlook cai dit mat nit trén thanh cong oy cla Microsoft Outiook
dé cho phép ban bit ddu hodc 1En fich mit cudc hop bing mét oo nhap chudt

TREN MAY TiNH

21%

200Mm

Join a Meeting

Sign In

Version: 5.1.3 (28656.0709)

1. M& trinh duyét Web (Chrome, Firefox, Safari,...) va truy cap:

zoom.us/download
2. Chay File tai vé dé cai dat




CAIl BAT PHAN MEM ZOOM TREN SMARTPHONE

« Truy cap Google Play (Android) hay App Store (iOS) dé
cai dat phan mém ZOOM Cloud Meetings




KHO1 DBONG PHAN MEM ZOOM

2 Zoom Cloud Meetings - X 2 Zoom

200Mm

Join Meeting

2 2 123 456 7890
:

Sign In

Ma HV - Tén HV

|| Remember my name for future meetings
[ | Do not connect to audio
Version: 5.1.3§28656.0709)

(] Turnoff my video

A 4 -
) Zoom Cloud Meetings % Join | Cancel |

Sign In

OEnter your email j LO\ Sign In with 550 |
[Eﬂter your password For'gor?j er G 5ign In with Google ]
— I’ k
) Keep me signed in Sign In | f Sign In with Facebook |

¢ Back Sign Up Free




PANG NHAP TREN PHAN MEM ZOOM

o Zoom Cloud Meetings

Sign In

- x © Zoom

(] O]

Home Chat Meetings

GE:wter your email

j ‘ Q Sign In with S5O |

(ETWIG T your password

For'go{?J o |G Sign In with Google |

l:] Keep me signed in

¢ Back

Sign In \ f Sign In with Facebook |

New Meeting ~ Join

Sign Up Free
harhy
19

Schedule Share screen ~

Contacts

12:00 PM

Monday, July : 20

No upcoming meetings today

Ding nhap bang tai khoan d3 dang ky tai zoom.us

Q) Search




TAO MOI CUOC HOP

©0

MNew Meeting ~ Join

Nhan vao nat mii tén hwdng xudng bén canh
phai cua nut New Meeting dé xem va diéu chinh
cac tuy chon.
Start with video - Start with video: bat camera khi vao hop.

_ « Use My Persional Meeting ID (PMI): str dung
Use My Personal Meeting ID (PMI) , A £ . A N

ID ca nhan cb6 dinh cho cuéc hop nay.

371017 2887 b4

scneauie SNare sCreen v

« M@i tai khoan sau khi dang ky déu dwoc Zoom
cap 1 ma PMI cb dinh.

« Zoom cho phép ngudi dung tra phi duwoc tw
chon PMI (v&i diéu kién chwa ai st dung PMI
dwoc chon).




LEN LICH CUQC HOP

v w

Trén phan mém Zoom

19

Topic: tén cubc hop Schedule
Start: théi gian bat dau
Duration: thdi lwong dw kién
Recurring: lap lai dinh ky
Time Zone: mui gi¢
Meeting ID: st dung ID ngau nhién hay
PMI
Password: mat khau dé tham gia vao
hop
Video: mac dinh bat hoac tat videos
Audio: cac ngudn audio dwoc tham gia
vao hop
- Telephone: tham gia bang cudc goi
dién thoai
« Computer Audio: Am thanh may
tinh hay smartphone

) Schedule meeting

Schedule Meeting

Topic

South VHATTC's Zoom Meeting

Start: Mon July 27, 2020 v 01:00 PM

Duration: 1 hour v 0 minute v

::] Recurring meeting

Meeting ID

Generate Automatically o Personal Meeting ID 777 7

Password

Require meeting password | Password

Video
Host © on () off Participants: ©Q on () Off
Audio

(_) Telephone Computer Audio o Telephone and Computer Audio

Dial in from United States Edit

Calendar

(_) Outlook © Google Calendar () Other Calendars

Co thé |1én lich trén Website zoom.us, Plugin clla Zoom trong cac rng dung khac

Time Zone: Bangk... ~




LEN LICH CUQC HOP

Advanced Options

v

v

Enable Waiting Room: st dung phong
cho.

Enable join before host: cho phép vao
phong hoc ngay ca khi host chwa bat
dau.

Mute participants upon entry: tat am
thanh nguwoi tham dyw khi vira vao cudc
hop.

Only authenticated users can join: Sign in
to Zoom: bat budc dang nhap trudc khi
tham gia hop.

Automatically record meeting: tw dong
ghi lai cu@c hop (video, am thanh, chat)
Alternative hosts: nguwdi dwoc cap quyén
bat dau cudc hop thay cho Host

Advanced Options ~

I:_l Enable Waiting Room

Mute participants upon entry
I:i Only authenticated users can join: Sign in to Zoom
Automatically record meeting

& Locally o In the cloud

Alternative hosts:

Examplejohn@company.com;peter@schoal.edu

«  Waiting Room (Phong cho): la
mot phong tach biét vai phong hop
chinh, ngwdi tham dw can dwoc
Hosts Chap thuan (Admit) dé vao
phong hop chinh.



THAM DU CUQOC HOP TREN ZOOM

2 Zoom x
Join Meeting Join Meeting
? A
Enter meeting 1D or personal link name 123 456 7890 — |D Zoom cua bu0| hop
. N n o N ?

Nguyen UMP M3 HY - Tén HV —— Téen nhan dién cua
Remember my name for future meetings () Remember my name for future meetings N g u’dl t h a m d u’
|___| Do not connect to audio |:| Do not connect to audio
() Tumn off my video () Tumoff my video

Join | cancel | | Cancel |

ID Zoom duwoc Ngudi té chire cude hop glri t&i Tham dy vién/Hoc vién
Tén nhan dién: tuy theo qui dinh cda Ban to chirc, phuc vu cho muc dich giao tiép va
théng k&/diém danh sau budi hop.
Cac tuy chon:
v" Remember my name for future meeting: ghi nh& tén cho [an hop tiép theo
v Do not connect to audio: khéng két néi t&i &m thanh cha cudc hop
v" Turn off my video: tat video khi tham gia vao cudc hop



THAM DU CUQC HOP TREN ZOOM

 Cac van dé thuwdng gap khi tham du cudc hop trén
Zoom:

1. Khdng vao dwgc cudc hop do

— Khéng cé két nbi Internet

— Sai ID Meeting

— Sai Password (mat khau)

—  Cudc hop chi cho phép tham dw khi da dang nhap

— Host chwa bat dau cudc hop

— Cudc hop co bat Waiting Room (phong cho), can doi Host
Chap nhan cho vao phong hop chinh

— Cubc hop da vuot qua sb lvong ngwdi tham dw ma Zoom cho
phep



AO DIEN TRONG PHONG HOP ZOOM

£ Zoom Meeting

View Options v

% Tran Thuy Thi ¥ CNPH43-Ngu..

Bs Hoang “
[
¥ Mguyén Heng..
- ] I |

CHANH N1EM va PHUC HOT
Gidi Thiéu

> Théng tin riéng tur . Dign phiéu tham gia. Cho ngdi hocim lang
= Thuc tap thign mdi budi, khi bat d3u va két thi

hiic

C

> Baitdp & nha, thign it nhat 5 phit mdt ngay. G cho Baitapcolien@gmail.com

CN T2 T3 T4 75 T6 7

%" Binh Thi Trinh...

= B&t dau tudn sau, dé tiéng chudng madi nita tiéng. Nghe tiéng ngén.

7 HuynhiVan b..

Le Thi Thanh ..

Thanh cong cu

Recording

v Participants (39)

Q. Find a participant

&

h Nguyén VHATTC (Co-host, me) &=

South VHATTC (Host) .

- 0 o

Lo e Ly

3456 P v
Bs Hoang A

Bui Bich Lién - CNPH39

R
\j\

bai thi lan anh - CNPHO6&

X
g

b | e —
Invite Mute All Unmute All
~ Zoom Group Chat

va Knong thich cam glac Kno chiu

From CNPH36 - Boan T. Ly Nd to Everyone;

Uéng ca phé a

From Pham Huynh Xuén Tric - CNPH..
Em nghi la nghién su yén tinh

Everyone

Clra sO Chat

gy ga

From MI066 \IG.J\’_EN HOANG TRUC ... to Everyone:
CNPH22 NGUYEN HOANG TRUC
PHUONG

To:  Everyone v

YPE message nere

P = B e sazam B




GIAO DIEN TRONG PHONG HOP ZOOM

« Ché d6 hién thi clia clra s6 Zoom:
— Full Screen (toan man hinh)
— Window (ctra sd (rng dung binh thwéng)
> Dé chuyén dbi ché do hién thi:
v Nhap vao nut Full Screen/Exit Full Screen (goc trén bén phai)
v Nhap déi vao man hinh Zoom
v Phim tat Alt + F

 Ché dé hién thi video ngudi tham duw:
— Speaker View (Alt + F1): chi hién thj ngw®i dang phat biéu

— Gallary View (Alt + F2): hién thj toan b video nguwdi tham dy
dwodi dang luoi



QUAN LY HO SO CA NHAN

Unmute --

l Unmute My Audio Alt+A

-

‘-' Start Video

. Rename

é Edit Profile Picture

' :i Hide Non-Video Participants

v ‘ Hide Self View

O

Nguyen Danh Hoang

Cach 1: Tai Video ngu¢i tham dw




QUAN LY HO SO CA NHAN

v Participants (2)
% South VHATTC (Host) O] x
v

Participants (2)

Nguyen Danh Hoang (vie) [ R ©°' "

it Profile Pi R« > N A .
South VHATTC (Host) caitProfilePicre . B&j anh dai dién (khi tit Video)

T f—

28
o

Cach 2: Tai Ctra s Participants




PHAN QUYEN NGUOI THAM DU’

* Host

— Nguoi co toan quyén quan ly cudc hop

— M@i cudc hop chi cé 1 Host

— Puwoc quyén chi dinh ngwdi tham dw khac lam Host, Co-host
« Alternative host

— DPuwoc Host chi dinh dé co thé bat dau cudc hop

— Chi c6 thé thém Alternative host khi Schedule (1&n lich) cudc hop
 Co-host

— Puoc Host chi dinh tir ngudi tham gia bat ky

— C6 thé chon nhiéu Co-host

— Co-host c6 quyén nhu Host, nhwng khéng cé kha nang chi dinh Host
hay Co-host khac

— Chtrc nang tao Co-host phai dwoc bat trong Account Setting
« Participant — Ngu&i tham dy binh thudng




CAC CONG CU TRONG ZOOM

Breakout Rooms

v Audio v' Participants o Record
Am thanh Nguwdi tham dy Ghi lai cudc hop
v Video o Poll o  Breakout Room
Hinh anh Khao sat Chia nhdm nho
v’ Setting v Chat v' Reaction
Cai dat Nhan tin Cam xuc
o  Security v' Share Screen v Leave

Bao mat Chia sé man hinh Thoat



AUDIO (AM THANH)

L) - Chuwa két ndi t&i am thanh cua cudc hop
(khg‘mg nghe dwoc, noi khong ai nghe)
Join Audio Nhéan vao nut nay dé két néi am thanh.

bang bat Micro
Nhan vao dé tat Micro

Y

DPang tat Micro

Unmute Nhan vao dé bat Micro




AUDIO (AM THANH)

« Két néi am thanh cudc hop

Join Audio *
Q

- Nhén nt nay

ill Ilh Test Speaker and Microphone dé két n6|

Join Audio

Kiém tra thiét bi
am thanh trudc
khi két noi

Automatically join audio by computer when joining a meeting



AUDIO (AM THANH)

KIEM TRA THIET Bl AM THANH

Testing speaker... Testing microphone...
Do you hear a ringtone? Speak and pause, do you hear a replay?
| Yes | No | Yes | No |
Speaker 1: Headset (Logi Group Hands-Free AG... ¥~ Microphone 1: Headset (Logi Group Hands-Free AG... V
Output Level:  mm—m Input Level:

Speaker and microphone looks good

Speaker:  Headset (Logi Group Hands-Free AG Audio)

Microphone:  Headset (Logi Group Hands-Free AG Audio)

| Join with Computer Audio .'| > Nhé’n nl’Jt néy
dé két ndi




AUDIO (AM THANH)

« Cac tuy chon am thanh

Select a Microphone

Chon « Headset (Logi Group Hands-Free AG Audio)
) Microphone (Intel 55T Audio Device (WDM))

Microphone
Thu am thanh

Same as System

Select a Speaker
Speakers (Intel 55T Audio Device (WDM})
Chon Ioa pha’t Headphones (2- Logi Group Stereo)
am thanh Headset (Logi Group Hands-Free AG Audio)
LG TV {Intel S5T Audio Device (WDM})

Same as System

Test Speaker & Microphone...
Switch to Phone Audio..,

Leave Computer Audio

Ngat két ndi am thanh

Audio Settings... Cé| dét ém thanh

A A

Unmute Start Video




AUDIO (AM THANH)

« (Cai dat am thanh

2 settings x
General
Video Speaker | TestSpeaker | Headset (Logi Group Hands-Free A.. v =% Chon Ioa

O Share Screen Vdliiae & o) > Am IuJO’ng |Oa
@ Virtual Background phét ém thanh

@ Redaidiig Microphone | Test Mic | Headset (Logi Group Hands-Free A.. ¥ \
Chon Micro

0 Statistics Input Level:

Keyboard Shortcuts Volume: o @)

Am lwvong thu
Accessibility Automatically adjust volume Cl]a M'Cro

(] Use separate audio device to play ringtone simultaneously

Automatically join audio by computer when joining a meeting
L:J Mute my microphone when joining a meeting
Press and hold SPACE key to temporarily unmute yourself

Sync buttons on headset

| Advanced |



AUDIO (AM THANH)

« Cac van dé thuwdng gap v&i am thanh:

B wnN =

Khéng nghe dwgc am thanh, noi khdng ai nghe.

Nghe am thanh chap chon, luc nghe, luc khéng.

Nghe am thanh qua nhd/qua to.

Nghe am thanh ro, khi minh n6éi moi ngwoi nghe qua
nho, khé nghe.

Am thanh vang vong (echo) va am lwong ngay cang to,
don dap.

Hon mot nguwoi noi cung luc/ngwoi tham dy vo tinh bat
Microphone khi c6 nguoi khac dang trinh bay.



AUDIO (AM THANH)

« Cac van dé thuwdng gap v&i am thanh:
1. Khdng nghe dwoc am thanh, noi khéng ai nghe.

May tinh khéng c6/khdng két ndi t&i thiét bi thu/phat &m thanh.

Thiét bi am thanh bi tat/bi diéu chinh am Iwong thu phat & mac
nhd nhat.

Chuwa két ndi t¢i am thanh trong Zoom (Join Audio).

Cai dat am lwvong cua Speaker, Microphone duwoc dat & muic
nho nhéat.



AUDIO (AM THANH)

« Cac van dé thuwdng gap v&i am thanh:
2. Nghe am thanh chap chon, luc nghe, luc khong.
— Kiém tra két ndi Internet
— L6i vat ly t thiét bj &m thanh
— L6i két ndi day bj 16ng 1éo
— LOi két ndi khong day (Bluetooth, Wifi,...) tir may tinh téi thiet bi
am thanh khéng on dinh



AUDIO (AM THANH)

« Cac van dé thuwdng gap v&i am thanh:
3. Nghe am thanh qua nhé/qua to
— Am lwong/chat lwong thiét bi phat Am thanh
— Am lwong Speaker ctia minh trong cai dat am thanh
— Am lwong Microphone clia ngudi dang néi trong cudc hop
— Khodng céach tr ngw®i ndi dén Microphone clia ho



AUDIO (AM THANH)

« Cac van dé thwong gap voi am thanh:
4. Nghe am thanh rd, khi minh néi moi ngwoi nghe qua
nho, khd nghe.

— Am lwong Microphone clia minh trong cai dat am thanh

— Chét lwong Microphone ctia minh

— Khodng cach tr ngw®i ndi dén Microphone qua xa



AUDIO (AM THANH)

« Cac van dé thuwdng gap v&i am thanh:
5. Am thanh vang vong (echo) va am lwong ngay cang to,
don dap v&i tat cd ngudi tham duw.
— 2 thiét bi cling vao Zoom, dat gan nhau, cuing bat Microphone +
Co it nhat 1 trong 2 thiét bi bat loa.
— Chét lvong Microphone ctia mét hodc mét s6 nguwoi tham duy
dang phat biéu.



« Biéu twong diéu chinh video trén Zoom

L LI Dang bat Video

Stop Video Nhan vao dé tat Video

Pang tat Video
Start Video Nhan vao dé bat Video




VIDEO

e Cac tuy chon VIDEO

Select a Camera (Alt+N to switch)
Chon Camera v UNICAM Rear

UNICAM Front

Chon phéng nén ao cho
Video

Video Settings... Cai dat video

Choose Virtual Background

Wit (~

Start Video



VIDEO

« Cai dat Video

General

Audio

@ Share Screen

Virtual Background

Recarding

@‘_ i Statistics

Keyboard Shortcuts

Accessibility Camera: UNICAM Rear v
© 169 (Widescreen) () Original Ratio

My Video: Enable HD

Mirror my video

() Touch up my appearance . . .. P
= Meetings: Always display participant names on their video

Meetings: Always display participant names on their video () Turn off my video when joining meeting
I:I Turn off my video when joining meeting Always show video preview dialog when joining a video meeting
Always show video preview dialog when joining a video meetin ("] Hide non-video participants

() spotlight my video when | speak

Did not see any video, trouble shooting

| Advanced |



VIDEO

« Virtual Background
— Vao Settings > Virtual Background
— Chon mét hinh anh hay video lam hinh nén




VIDEO

 Cac van dé thwdng gap voi video:
1. Khong bat dwoc Video khi tham gia cudc hop
— Kiém tra két ndi v&i camera
—  Kiém tra quyén truy cap camera ctia Zoom (*)
2. Két ndi Internet cham/chap chon
— Tat Video dé wu tién cho Audio, Share Screen
3. Van dé vé hinh &nh ca nhan cta ngudi tham gia
— Vi du: nam dwdi san nha tham gia hoc trén dién thoai, thay ao
trwdc camera,...

— Goiy ngwoi tham gia tat camera hodc Host c6 thé tat camera
cta hoc vién dé tranh anh hwéng cac thanh vién khac



SETTINGS

« 3MUC SETTING

— Mtrc 1: Admin > Account Management > Account Setting (tai
website zoom.us)

— Murc 2: Persional > Setting (tai website zoom.us)
— Murc 3: Setting trén phan mém Zoom

« M6t sb chirc nang bj tat mac dinh trén Zoom, can dang
nhap vao tai khodn Zoom dé diéu chinh Setting & Mcrc 1,
Murc 2 dé st dung
— Polling (khao sat)

— Co-host



SHARE SCREEN

) Select a window or an application that you want to share
Basic Advanced Files

N/ )

> ~ Y Y

Bang vé Man hinh
P2 iPhone/iPad
Screen 1 Screen 2 Whiteboard iPhone/iPad

J

Zoom

UMPVHATTC_ZoomTraining_2020.. Zoom Cloud Meetings 0
_ = = Show all windows...
(THY Zal

Task Manager ) | Telegram (3) o Zalo ‘ alo |

(") Share computer sound

O Optimize Screen Sharing for Video Clip




SHARE SCREEN

« Basic (co ban):

— Tai tab’Basic, chon Man hinh (Sgreen, Screen 1, Scree,n 2,...),
Ctra so rng dung hoac Bang trang (whiteboard) mudn chia
se.

— Kiém tra cac tuy chon bd sung:

« Share computer sound: chon dé chia s& am thanh tlr may tinh néu
ban trinh chiéu c6 am thanh/videos.

- Optimize screen Sharing for Video Clip: t6i wu dé chia sé Video.
— Nhan Share dé bat dau chia sé man hinh da chon.



SHARE SCREEN

Q Select a window or an application that you want to share

Basic Advanced Files

- )

Portion of Screen O, Music or Computer Sound Only @ Content from 2nd Camera @)
M6t phan cla man hinh Chi chia sé am thanh Chi chia sé hinh anh tw
tr may tinh Camera khac dang két

ndi v&i may tinh




SHARE SCREEN

« Cac tuy chon cai dat cho Share Screen

Q Advanced Sharing Options... pd

How many participants can share at the same time? Bao nhiéu nguoi co thé
Share Screen cung luc?

O One participant can share at a time

Ill-i--.\\ll

. Multiple participants can share simultaneously (dual monitors recommended)

Wihio chs Shawe? Ai c6 thé Share Screen?
a‘: Only Host O All Participants Chi Host / Tat ca moi nguoi

Who can start sharing when someone else is sharing? Ai c6 thd Share Screen khi
O Only Host () All Participants co6 nguwoi khac dang Share?

Chi cac Host va Co-host mdi co thé truy cap cai dat Share Screen




SHARE SCREEN

* Annotate (chu thich)
— Nguoi dung cé thé chu thich trc tiép 1én man hinh dang duoc
share bang céng cu Annotate (View Option > Annotate)
— Host, Co-host co6 thé thiét |ap bat hodc tat tinh ndng Annotate

— Ngwoi dang Share Screen c6 thé bat hoac tat tinh nang
Annotate cho phién Share Screen ctia minh.

/ [~ ® 1 &R )
% (A “ ar 3 |l ’
Unmute Start Video Security Participants New Share Pause Share Annotate More

B Stop Share
Chat

v / ; <’ . 0 O ﬁ m X Breakout Rooms

Stamp Spotlight Eraser Format Undo Redo Clear
Record

Meeting Info

Disable participants annotation

Show Names of Annotators
Hide Floating Meeting Controls  Ctrl+Alt+Shift+H

Share computer sound
Optimize Share for Full-screen Video Clip

End




SHARE SCREEN

* Annotate (chu thich) — van dé thwong gap
— Trong budi hop/bubi hoc, mét sé ngwdi tham dw co thé td mo
dung tht cac tinh ndng trén Zoom. Nhiéu trwdng hop vé lung
tung I&n man hinh (tat cd nguwdi tham dy déu nhin thay). Khi do,
hwéng gidi quyét co thé la:
« Dung Coéng cu CLEAR trong Thanh céng cu Annotate dé xo6a
nhanh toan b chu thich hién dang co trén man hinh
- Tat tinh ndng Annotate cho ngudi tham dw, trir ngudi trinh bay
(Disable Participants Annotation)

- Tat hoan toan tinh nang Annotate trong trang quan ly tai khoan tai
website zoom.us



SHARE SCREEN

* Remote control

— Nguoi dang Share Screen c6 thé trao quyén kiém soat man hinh
cho 1 thanh vién bat ki trong cudc hop (Remote Control > Give
Mouse/Keyboard Control to: > Chon ngwéi mudn trao quyén).

— Nguwoi tham dw bat ki co thé givi yéu cau dwoc trao quyén kiém
soat man hinh cua ngu¢i dang Share Screen (View Option >
Request Remote Control). Ngwoi dang Share Screen sé nhan
dwoc thOng bao quyét dinh dong y hay khong.

— Khi muén htly bé quyén kiém soat man hinh dwoc trao: View
Option > Give up Remote Control

Zoom Ratio Fitt

Auto accept all requests Request Remote Control

= =2 = A
Give Mouse/Keyboard Control to : o

Nguyen Danh Hoang v Side-by-side mode

Nguwoi dang Share Screen Nguwoi tham dy khac



PARTICIPANTS

Participants (39)

Find a participant

Nguyen UMP (Me) % A

()% South VHATTC (Host) & B A
(&l |ien cao (Co-host) B 0
Vi-UMP (Co-host) & &

o)
it

Diép-VHATTC-UMP (Co-host) @ & [A
Bui Thi Nga- CNPH31 2 rA

CNPHO1- Hoang Van Phudng A

« Ctra so Participants dung dé theo dbi va
quan ly cac thanh vién cua cudc hop

 Trat tw sap xép:
1. Dong dau tién ludn ludn la chinh ban
than ngwdi tham dy (Me — T6i)
2. Cac Host, Co-host cua cudc hop
3. Nguoi dang bat Microphone phat biéu
4. Cac thanh vién con lai xép theo the tw
bang chir cai

« Théng tin hién thi bao gébm
v Tén
v' Vai trd (néu co)
v' Trang thai ShareScreen, Record,
Microphone, Video

B~ & [



PARTICIPANTS

C6 két néi am thanh

Pang tat Microphone (Mute)

Thiét bi tham dw cé két ndi Camera
Pang tat Video

C6 két nbi am thanh

Pang tat Microphone (Mute)

Thiét bi tham dw cé két ndi Camera
Dang bat Video

C6 két ndi &m thanh
Pang tat Microphone (Mute)
Thiét bi tham dw khéng c6 Camera

v Participants (38)

X Close

- Minimize 2™
I' 2 Pop Out ANG 2 oA
12 Pham Va Minh Nhi - CNPH34 Y oA
m Phan T& Nguyén - cnph15 2 A
@ PHCN13-Nha Nguyén Hong 2
Tran Canh Duy - CNPH32 ¥ oA
Tran Thi Kim Héng - CNPH16 ¥ A
Tran Thi Kim Héng - CNPH45 ;1
m Lé Qudc Thang (A

Invite Unmute Me Raise Hand

Bat Microphone dé phat biéu

Khéng két n6éi am thanh
Thiét bj tham dw cé két néi Camera
Pang tat Video




CHAT

« Cho phép hoc vién trao déi théng tin va twong tac voi
giang vién.
« Hb tro cdng tac diém danh




POLL

 Tao Poll

Chure néng Polling (khao sat) chi hé tro ngwdi ding tra phi
Pé sir dung dwoc Poll, can vao Setting dé bat chirc ndng nay

No6i dung Poll chi cé thé duo’g soan trén website zoom.us, khéng ho tro
soan thao, chinh stra trén phan mém Zoom

Poll phai dwoc tao trong cudc hop véi Persional Meeting ID hoac trong
cudc hop da dwoc Schedule (Ién lich) truwéc

Cé thé tao Poll trwdc hodc trong lic cudc hop dang dién ra dé s dung
ngay lap tuc

« St dung Poll

Host va Co-host c6 thé theo d&i két qua khao sat theo thdi gian thuec,
nhwng khéng thé tham gia 1am khao sét

Nguoi dung binh thuong chi thay duoc két qua khi Host nhan Share
Results (chia sé két qua).



RECORD

Nguwoi dung mién phi chi co thé tao ban ghi trén may
tinh cuc b6

Nguwdi dung tré phi cé thé tao ban ghi trén may tinh cuc
bé hoac trén Cloud

Ban ghi trén Cloud sé& gom 3 Files:

— File Video c6 bai trinh chiéu va am thanh

— File chi c6 am thanh

— File Iwu lai ndi dung chat (ttr luc bat dau Record dén luc ngwng
Record).




BREAKOUT ROOMS

« Zoom cho phép chia phong hop 1&n vé nhiéu phong hop
nho

« Can bat chirc ndng nay trong Setting dé cé thé s dung




